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SAN FRANCISCO OFFICE – 111 PINE STREET, SUITE 1100, SAN FRANCISCO, CA  94111-5613

NAME TITLE TELEPHONE NUMBER
Main Number 415-263-8500
Sunne McPeak Agency Secretary 415-263-8504
Howard Gould Commissioner 916-322-5967
Carol Chesbrough Chief Deputy Commissioner 415-263-8502
John Drews General Counsel 415-263-8517
Eli Karam Accounting Officer 415-263-8525
Mary Ann Havens Information Systems Manager 415-263-8553
James Brodie Deputy Commissioner (Northern Region Examination) 415-263-8575
Elizabeth Dooley Deputy Commissioner (Credit Union) 415-263-8505
Brian Yuen Chief Examiner 415-263-8506
Robert Venchiarutti Deputy Commissioner ( Special Licensees) 415-263-8511
Debie Abella Financial Institutions Manager 415-263-8570
Franklin Hom Financial Institutions Manager 415-263-8571
Julio Prada Financial Institutions Manager (Special Licensees and LASP) 415-263-8540
Beverly Ryan Financial Institutions Manager (Credit Union) 415-263-8560
LOS ANGELES OFFICE – 300 S. SPRING STREET, SUITE 15513, LOS ANGELES, CA  90013-1204

NAME TITLE TELEPHONE NUMBER
Main Number 213-897-2085
Howard Gould Commissioner 916-322-5967
Brian Yuen Chief Examiner 213-897-2155 
Craig Carlson Senior Deputy Commissioner 213-897-2856 
Elizabeth Dooley Deputy Commissioner (Credit Union) 213-897-2225
John Ross Deputy Commissioner (Los Angeles Region) 213-897-8952
Norman Edwards Financial Institutions Manager 213-897-2170 
Charlotte Imoto Financial Institutions Manager 213-897-2224 
Joni Kimbrell Financial Institutions Manager (Credit Union) 213-897-2168 
Douglas Kirkpatrick Financial Institutions Manager 213-897-2223 
Bert McLane Financial Institutions Manager (Credit Union) 213-897-9351 
Daphne Porter Financial Institutions Manager 213-897-5345 
Jackie Stutz Executive Assistant 213-897-2090 
SACRAMENTO OFFICE – 1810-13TH STREET, SACRAMENTO, CA  95814-7118

NAME TITLE TELEPHONE NUMBER
Main Number 916-322-5966
Howard Gould Commissioner 916-322-5967
Carol Chesbrough Chief Deputy Commissioner 916-322-0282
Paul Deiro Deputy Commissioner 916-322-5963
John Connell Chief Administrative Officer 916-322-2391
Robbin Kleinsorge Personnel Officer 916-445-2063
Scott Cameron Financial Institutions Manager 916-322-5962
Nancy Luke Financial Institutions Manager (EDP) 916-445-2904
Pete Van Hoecke Manager, Strategic Support and Public Information 916-322-1571
Cindy Fernandez Training Officer 916-324-9679
Alana Golden-Nabong Public Information Officer 916-323-7012
Karen Zirkle Executive Assistant 916-322-5967
Denise Moncus EEO Officer 916-323-7016
Lezlie Cannon Consumer Services Representative 916-445-3326
SAN DIEGO OFFICE – 7575 METROPOLITAN DRIVE, SUITE 108, SAN DIEGO, CA  92108-4421

NAME TITLE TELEPHONE NUMBER
Main Number 619-682-7227
Craig Carlson Senior Deputy Commissioner 619-682-7222
Michael Curran Financial Institutions Manager 619-682-7223



NAME UNIT LOCATION PHONE NUMBER
Abadooz, Mohammad Information Systems Sacramento 916-322-1567
Abella, Debie Examination San Francisco 415-263-8570
Aboagye, Kwaku Examination Los Angeles 213-897-5812 
Addison, Mack Examination San Francisco 415-263-8573
Adriano, Aile Human Resources Sacramento 916-324-9678
Alcala, Gabina Examination Los Angeles 213-576-6814
Andrade, Cordella Examination Los Angeles 213-897-2239 
Armstrong, Linda Examination Los Angeles 213-897-5812 
Asuncion, Leonida Legal San Francisco 415-263-8518
Barraza, Jeanette Examination San Francisco 415-263-8568
Bialecki, Paul Examination Los Angeles 213-897-2234
Brodie, James Examination San Francisco 415-263-8575
Brown, Fredrick Examination Los Angeles 213-620-6115
Brown, Meli Examination (Special Licensee) San Francisco 415-263-8542
Buada, Jasmin Legal Sacramento 916-322-5966
Bushnell, Frank Examination Sacramento 916-322-5980
Cabalu, Lilia Examination Los Angeles 213-897-2166 
Camba, Alex Examination Los Angeles 213-576-6809
Cameron, Scott Examination Sacramento 916-322-5962
Cannon, Lezlie Consumer Information Sacramento 916-445-3326
Carlos, Robert Examination Los Angeles 213-897-8561
Carlson, Craig Examination San Diego 619-682-7222
Carlson, Craig Examination Los Angeles 213-897-2856
Carroll, Emily Examination (Credit Union) San Francisco 415-263-8544 
Carroll, Patrick Strategic Support, Supervisor San Francisco 415-263-8559
Cervantes, Luz Examination Los Angeles 213-897-2162 
Chen, Vivian Strategic Support San Francisco 415-263-8556
Cheng, Annette Examination Los Angeles 213-897-2231 
Chesbrough, Carol Executive Sacramento 916-322-0282
Chesbrough, Carol Executive San Francisco 415-263-8502
Chow, Tak Examination Los Angeles 213-897-9461 
Chung, Lawrence Examination (Credit Union) Los Angeles 213-897-2238 
Church, Leydis Research and Analysis Sacramento 916-327-7428
Collier, Raymond Examination San Diego 619-682-7234
Connell, John Administration Sacramento 916-322-2391
Constantino, Annie Research and Analysis San Francisco 415-263-8552
Crayton, Paul Examination San Diego 619-682-7225
Cunningham, Karen Legislation Sacramento 916-322-1547
Curran, Michael Examination San Diego 619-682-7223
Curtis, Lykisha Credit Union Los Angeles 213-897-2226 
Darrough, Joy Examination San Francisco 415-263-8561
Davis, Marilyn Examination Sacramento 916-445-2018
Davis, Nathaniel Examination Sacramento 916-445-1851
Dea, Donald Examination (Credit Union) San Francisco 415-263-8549
Deiro, Paul Legislative Coordinator Sacramento 916-322-5963
Dela Cruz, Arlene Information Systems San Francisco 415-263-8558
Dominguez, Cherlene Fiscal Services San Francisco 415-263-8520
Dooley, Elizabeth Examination (Credit Union) Los Angeles 213-897-2225 
Drews, John Legal San Francisco 415-263-8517
Duncan, Bob Fiscal Services San Francisco 415-263-8526
Eaton, Christopher Examination (Special Licensee) San Francisco 415-263-8535
Edwards, Lawrence Examination Los Angeles 213-897-8781
Edwards, Norman Examination Los Angeles 213-897-2170 
Ehrig, Trace Examination Los Angeles 213-897-9661



NAME UNIT LOCATION PHONE NUMBER
Eng, Linda Examination San Francisco 415-263-8546
Estrada, Nina Examination (Credit Union) San Francisco 415-263-8537
Faragallah, Mouna Examination Los Angeles 213-576-6813
Feldstein, Stuart Examination Los Angeles 213-576-6819
Fernandez, Cindy Training Officer Sacramento 916-324-9679
Franklin, Richard Examination Sacramento 916-322-1572
Friedman, Susan Examination Los Angeles 213-620-6115
Fung, Paul Examination San Francisco 415-263-8576
Garcia, Cesar Information Systems Los Angeles 213-897-2167 
Gleisten, Marshall Examination San Francisco 415-263-8579
Glen, Ross Apps., Licensing, and Records San Francisco 415-263-8584
Golden-Nabong, Alana Public Information Office Sacramento 916-323-7012
Gonzalez, Marita Examination San Francisco 415-263-8583
Gould, Howard Executive Los Angeles 916-322-5967
Hannaford, Sharon Examination Los Angeles 213-576-6817
Harris, Scott Examination (Special Licensee) Sacramento 916-322-1569
Havens, Mary Ann Information Systems, Manager San Francisco 415-263-8553
Henderson, Darvin Examination Los Angeles 213-576-6816
Herrick, Steve Examination San Diego 619-682-7237
Hoang, Kim Examination (Credit Union) San Francisco 415-263-8549 (3)
Holmes, Betty Examination Los Angeles 213-897-2230
Hom, Franklin Examination San Francisco 415-263-8571
Houde, Krystal Examination San Diego 619-682-7238
Hubbs, Justin Examination San Francisco 415-263-8586
Imoto, Charlotte Examination Los Angeles 213-897-2224 
Jones, Jomo Examination Los Angeles 213-576-6813
Juinio, Ryan Examination Los Angeles 213-576-6814
Juricich, Greg Examination (Credit Union) Sacramento 916-322-5985
Karam, Eli Fiscal Services, Manager San Francisco 415-263-8525
Kientz, Michael Examination Los Angeles 213-897-9461 
Kim, Susan Examination Los Angeles 213-576-6813
Kimbrell, Joni Examination (Credit Union) Los Angeles 213-897-2168
Kirchen, Klara Examination Los Angeles 213-897-8661 
Kirkpatrick, Douglas Examination Los Angeles 213-897-2223
Kleinsorge, Robbin Human Resources, Manager Sacramento 916-445-2063
Kwan, Anson Examination San Francisco 415-263-8590
Lacy, Antionette Fiscal Services San Francisco 415-263-8521
Lake, Donald Examination Sacramento 916-322-1575
Lee, Melinda Examination Sacramento 916-322-1546
Lehtonen, Tony Legal Sacramento 916-322-5979
Lewis, Debra Examination (Credit Union) Los Angeles 213-576-6809
Lo, Anna Yinglan Examination Los Angeles 213-897-8781
Lo, Dora Fiscal Services San Francisco 415-263-8522
Lok, Sukyee Examination Los Angeles 213-576-6818
Louis, Bert Examination San Francisco 415-263-8569
Luke, Nancy Examination Sacramento 916-445-2904
Lum, Patrick Local Agency Security Program Sacramento 916-323-7013
Lumen, Oscar Examination (Special Licensees) San Francisco 415-263-8577
Macy, Norman Examination San Francisco 415-263-8587
Manisouk, Phatthason Examination San Diego 619-682-7233
Marquez, Albert Examination San Diego 619-682-7235
Martens, Chris Examination San Francisco 415-263-8574
Mason, John Local Agency Security Program Sacramento 916-324-7488
Mbama, Robert Examination (Special Licensees) San Francisco 415-263-8545



NAME UNIT LOCATION PHONE NUMBER
McCann, Nichole Examination Sacramento 916-445-2052
McLane, T. Bert Examination (Credit Union) Los Angeles 213-897-9351
McPeak, Sunne BT&H San Francisco 415-263-8504
Mikhail, Emil Examination Los Angeles 213-897-2232
Milan, Robert Examination Sacramento 916-445-2008
Miller, Shari Examination Sacramento 916-445-2064
Moncus, Denise Local Agency Security Program Sacramento 916-323-7016
Moore, Kathleen Examination (Credit Union) San Francisco 415-263-8548
Morales, Jose (Dondi) Examination Los Angeles 213-897-2234 
Nahnsen-Robison, Catherine Examination Los Angeles 213-897-5346
Nedd, Charles Examination San Diego 619-682-7230
Nelson, Carolina Examination Los Angeles 213-897-8781 
Newman, Matthew Examination Sacramento 916-445-2046
Ng, Franklin Examination Los Angeles 213-576-6814
Nishiura, Diana Examination Los Angeles 213-897-2160 
Nolasco, Moises Examination Los Angeles 213-897-9561 
Pacheco, Phyllis Legal Sacramento 916-323-7015
Pagaduan, Agnes Legal San Francisco 415-263-8519
Parker, Nancy Legal Sacramento 916-445-9811
Patten, James Legal San Francisco 415-263-8514
Perez, Michael Information Systems Los Angeles 213-897-2227 
Polk, Crystal Examination San Francisco 415-263-8589
Ponzelli, Paul Information Systems Sacramento 916-327-9033
Porter, Daphne Examination Los Angeles 213-897-5345 
Posey, Richard Examination (Credit Union) San Francisco 415-263-8549 (2)
Prada, Julio Examination San Francisco 415-263-8540
Proctor, Donald Examination (Credit Union) Los Angeles 213-897-2238 
Prosperi, Aaron Examination Sacramento 916-445-2065
Ramirez, Yvonne Examination Los Angeles 213-576-6814
Randall, Marvin Examination Los Angeles 213-576-6509
Raven, Owen Examination San Francisco 415-263-8572
Rhyne, Carol Examination San Diego 619-682-7239
Rodriguez, Cari Examination San Francisco 415-263-8538
Ross, John Examination Los Angeles 213-897-8952
Ruby, Rachelle Apps., Licensing & Records San Francisco 415-263-8500
Ryan, Beverly Examination (Credit Union) San Francisco 415-263-8560
Sakamoto, Sheila Legal Sacramento 916-322-5983
Salehjee, Shahid Examination Los Angeles 213-897-2232
Sayre-Peterson, Kenneth Legal Sacramento 916-322-1570
Schorr, Richard Examination Los Angeles 213-576-6817
Schott, William Examination San Diego 619-682-7236
Shek, Martin Examination San Francisco 415-263-8582
Shimizu, Donald Examination Los Angeles 213-897-9661
Sisser, Sean Examination (Credit Union) San Francisco 415-263-8515
Soegiarto, Sony Examination (Credit Union) Los Angeles 213-897-8561 
Spainhour, David Examination Los Angeles 213-897-5349 
Spicer, Gerald Examination (Credit Union) San Francisco 415-263-8548
Spralja, Eddy Examination Los Angeles 213-576-6819
Stoica, Radostina Examination Los Angeles 213-897-8661
Storniolo, Laura Fiscal Services San Francisco 415-263-8523
Stutz, Jackie Examination Los Angeles 213-897-2090
Summers, Jason Research and Analysis Sacramento 916-322-5969
Teramoto, Levone Examination Los Angeles 213-897-2230
Thomas, Katrina Human Resources Sacramento 916-322-5972



NAME UNIT LOCATION PHONE NUMBER
Thompson, Les Examination Los Angeles 213-897-2174
Tom, Lana Examination (Credit Union) San Francisco 415-263-8557
Tomaszewski, Rosalyn Examination San Diego 619-682-7232
Torion, Nida Information Systems San Francisco 415-263-8551
Torralba, Albert Examination Los Angeles 213-897-5812
Torres, Liliana Examination Los Angeles 213-897-8781 
Tran, Mark Information Systems Sacramento 916-322-6000
Trinh, Hoan (Phoebe) Examination (Credit Union) Los Angeles 213-897-8561 
Tsai, Steve Examination Los Angeles 213-576-6815
Van Hoecke, Peter Strategic Support Sacramento 916-322-1571
Vance, Steven Examination San Francisco 415-263-8588
Velasquez, Matthew Human Resources Sacramento 916-327-4636
Vences, Reymunda Human Resources Sacramento 916-322-8896
Venchiarutti, Robert Executive San Francisco 415-263-8511
Villacarlos, Wilfred Examination Los Angeles 213-576-6815
Watts-Dixon, Dannetta Examination Los Angeles 213-576-6818
Waugh, Chae Examination Los Angeles 213-576-6509
Wharton, Beverly Examination (Credit Union) Los Angeles 213-897-8661 
Wimer, Ruth Examination San Diego 619-682-7231
Wolfe, Kevin Examination (Special Licensees) San Francisco 415-263-8563
Wong, Bryan Examination San Francisco 415-263-8567
Wong, Marie Examination (Credit Union) San Francisco 415-263-8549 (3)
Wong, Sandy Examination Los Angeles 213-897-9771 
Wong, Wallace Legal Los Angeles 213 897-2172 
Woo, Lyndia Examination Los Angeles 213-897-9771 
Woo, Robert Examination Los Angeles 213-897-2231 
Wynn, Gertrude Examination (Special Licensees) San Francisco 415-263-8547
Xu, David Examination San Francisco 415-263-8564
Yee, Anna Business Services Officer San Francisco 415-263-8524
Youngblood, Sylvester Examination (Credit Union) San Francisco 415-263-8539
Ysaguirre, Monique Examination Los Angeles  213-897-2232 
Yu, Nancy Examination (Credit Union) Los Angeles 213-576-6509
Yuen, Brian Examination San Francisco 415-263-8506
Yuen, Brian Examination Los Angeles 213-897-2155 
Zepeda, Rina Receptionist San Diego 619-682-7227
Zhao, Stephanie Examination Los Angeles 213-897-2230
Zirkle, Karen Executive Sacramento 916-322-5967



SAN FRANCISCO OFFICE
FAX NUMBERS
     EXAMINATION 415-288-8853
     EXECUTIVE 415-989-5310
     FISCAL SERVICES 415-288-8805
     LEGAL 415-288-8830
     STRATEGIC SUPPORT 415-288-8836
     SPECIAL LICENSEES 415-397-4623
     INFORMATION SYSTEMS 415-397-9021
     CREDIT UNION 415-399-9515
PHONE NUMBERS
     10TH FLOOR CONFERENCE ROOM 415-288-8854
     11TH FLOOR CONFERENCE ROOM 415-288-8807
     LIBRARY 415-397-3587

LOS ANGELES OFFICE
FAX NUMBERS
     EXECUTIVE/LEGAL 213-897-8860
     FINANCIAL INSTITUTIONS MANAGERS 213-897-5725
     FINANCIAL INSTITUTIONS SUPERVISORS 213-897-2240
     CREDIT UNION 213- 620-2189
PHONE NUMBERS
     COMPUTER ROOM 213-897-2228
     CONFERENCE ROOM 213-897-2158
     IS COMPUTER DESK 213-897-8660
     LIBRARY 213-897-2159

SACRAMENTO OFFICE
FAX NUMBERS
     MAIN NUMBER 916-445-2123
     EXAMINATION 916-322-5976
     EXECUTIVE 916-445-7643
     HUMAN RESOURCES 916-445-2253
     LEGAL 916-324-2011
     LOCAL AGENCY 916-323-3024
PHONE NUMBERS
     STATE CONTROLLER ROOM - HUMAN RESOURCES 916-445-2061
     CONSUMER COMPLIANCE TOLL FREE NUMBER 800-622-0620
     INFORMATION TECHNOLOGY 916-322-6000 / 916-323-3017
     CONFERENCE ROOM 916-322-1573
     LIBRARY 916-445-1857

SAN DIEGO OFFICE
FAX NUMBER 619-682-7217
CONFERENCE ROOM PHONE 619-682-7218
VISITOR'S OFFICE 619-682-7226


